V4 HENRY SCHEIN®
RDV LOGISTIQUE

User's manual

This manual is available on our website



V.

CONTENTS

FIRST CONNECTION ........ooooiuiiiiiiiiiniesissise s sss sttt
I A ololo 10 [ | Aol £=T- | £ [0 ] o IOV P PP PRSP PPPPUTRRRON
b. Email’s address Confirmation ........cccceeeiiiiriiiiiiee e
IMAKING AN APPOINTIVIENT ...t ese st eeenen
Q. 1deNtIfICAtION Leiieieiei et sae e
b. Conditions for apPPOINTMENT ......ccooeiiieieec e e et e e e e e aaa e e
Lol 0o T00] o] 1<) (= {o] o o o P PSP PPUUTRNt
d.  Confirm the apPPOINTMENT.....cccccuiii e e e et e e e e e nae e e e sareeeeas
e. Confirmation received through email ..........ccoooiiiiii i
IMOVE OR CANCEL AN APPOINTIMENT ..ot
a. Find your current pending appointMENTS .......cccuuiiiieiiiiiciiee e e eeeerree e e e e
o RN |V, oo 11 AVAF=Y o WY o] o o] g1 0 1= ) (SR
CONTACTS ...ttt bbbttt see

¥ HENRY SCHEIN
RDV LOGISTIQUE



l. FIRST TIME LOGIN

a. Account creation

Website address: https://rdv-logistique.henryschein.fr/

The site is available 24/7.

Select "Create your account”

¥4 enry Schein ROV Logistic

ADP HR Services ¥4 ROV Logistique W4 Débogage Henry S

2 Rue de Ia Flottiére, 37300 Joué-lés-Tours

Log in

Email address *

Password *

* Required fields

Forgotten password

) Remember me

- Fill out the form

- ATTENTION fill in your full details to ensure receiving appointment’s confirmations.

¥4 Add provider account x4+ A=Al
< C @ =1 o2z @agex »0Oa:
Mes Favoris dentreprise Transport 4 Débogage Henry S Autres favoris

[TIEE

7S

Add provider account

Company name *
Name * Firstname *

Phone number *

Email address * Enter your email address again *

Password * (Password must contain at least 8 characters) Enter your password again *

Interface language *  [--Please select language—- v

—-Please select language--
* Required fields Fanch

English

Add provider account
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b. Confirmation mail

Test: Account confirmation

| 4 Reépondre | % Répondre i tous \ 5 Transferer |E| l:\

mar. 30/08/2022 15:29

@ Henry Schein RDV Logistique <rdv.logistique@henryschein.fr>

To validate your account, please click on this link:

http://rd isti 1enr in. fr/vie / 012631 bdSae0aabbec43b38c9884046ee0c8f0601cobge3. 164a7

ATTENTION, validate your account to finalize your registration.

You can now make an appointment on our platform

Il. MAKING APPOINTMENT

a. Identification

W4 Henry Sche = - x
<« CIA rdv-logistique henryscheinfr/login.php?logout=1 I o & Qe % »»0a

Mes ¥ Débogage HenryS. Autres fvoris

Vi
I ==

You have been disconnected.

2 Rue de la Flottiére,

Log in

Email address *

‘ contact@log.fr ‘

Password *

You don't have an account?
Create your account

Instructions for use

If you have forgotten your password, you can reset it by clicking on "Forgotten password"

¥ HENRY SCHEIN'
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b. Conditions for appointment

To make an appointment on our platform, you will need:

- The name of the carrier who will deliver
- Order number(s) to be delivered
- The delivery note(s)

- The number of pallets

Depending on the number of pallets to be delivered, different delivery slots will be suggested.

The timing to make an appointment is minimum 24 hours.

The annual schedule is available, so you can anticipate your appointments as much as possible.

An appointment can be modified (additional information, number of pallets) until the evening before your date

of appointment.

Please make sure to follow the reserved slots.

c. Fill out the form

Create appointment

2 Rue de |a Flottiere, 37300 Joue-lés-Tours
Choices from the drop-down list

Carrier Name *
S i If the carrier is not informed please inform usroad the
upplier(s) name(s)

(Please select supplier(s) from the fist) l:l form "contact us"

Selected suppliers :

Order number(s) * (Piease enter order number(s) concemed by clicking on “+* button below!

Attachment(s) * (Purchase order, delivery order.. You can insert several files

Packing slip or Purchase order are

No file selected OBLIGATO RY

Pallet size * Without this element your appointment will
® Standard format 120 x 80 © Other format be Canceled

Pallet numher"

Formst de palettes *

Return Europe pallats: (Chack box Yoo wst . i iiss @ A

[ Dangerous substances (Check box if o Nembre de paletias* cx 10

Chartering (Check box if it is chartering) O

Email address * Phone number *
|~PIease select email address-- v

Date *
16/11/2022 =]

Facing problem for making appointments, having question? Our team remains at your disposal, you will find our contact

details in contact us (thank you for using email as preferred choice).

% HENRY SCHEIN'
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d. Confirm the appointment

W4 Creste sppointment x  + v = X
& 5 G @ rv-logistiquehenryscheindr/views/event/sdd php Z&Aaex »0&
Mes Favors drentreprise [l Tansport - % Débogage Henrys At fvors

Supplier(s) name(s) *

1 ) —

Selected suppliers

Order number(s) * (Piesse enter orer numberis) concernas by.clicking on °+" button below

Attachment(s) * (Purchase order, every order.. You can Insert severs! fles smultaneousy)

Browse
Nofile selected

Pallet size * Please select a delivery schedule

@ tandr fomat 120(cg0
05150
Pallet number * [ex: 1| 00
10110
1020
1030
10:40
Chartering (Check box 7 1050
1140
1150
1200
12:10
1220
Date * 1230
2112022 1240 o
1250
1400
ivery * [Pleaseselecta 2

Return Europe pallets rope paiets) O

Dangerous substs

erous substances)

Email address *
[--Please select email

Phone number *

Comments (optional)

* Required fieids

Save appointment

You can choose the day of delivery as well as an available time slot.

If the mention "No slot available on this date" appears, it is because unfortunately we are full for this day,

thank you for booking an appointment on another day.

e. Confirmation email

You will receive an email confirming your appointment

Test:' Your Henry Schein appointment

- I & : i -
e Henry Schein RDV Logistique <rdv.logistique@henryschein.fr> %) Bpondee: | $y Répondeedions | =X Trewsiters | | 1Y

Hello,

We confirm your appointment for 09/09/2022 10:00
I The modification of an appointment is possible until 9PM the day before the appointment.
The deletion of an appointment is possible up to 24 hours before the appointment.

In case of problem, you can contact us in response to this email.

Sincerely,

% HENRY SCHEIN'
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Il. MOVE OR CANCEL AN APPOINTMENT

a. Find your current appointments

In the Menu at the top right, select My Account and then My Appointments.

My appointements

Past appointments

Create appointment

You will have the list of all your future and past appointments.

b. Modify an Appointment

You can modify or delete a future appointment from this menu by clicking on it.

The modification is done on the same page as the appointment.

Appointement details :

Carrier : Geodis
Suppliersis) : Restock_Derst

Order number(s) : Restock
Attachment(s) :

Reappro-Deret-S 46.pdf

Pallet size : Standard format 120 x 80
Pallet number: 1

Number of floor meters : 0.4

Return Europe pallets : No

: Dangerous substances : Mo
Chartering : No

Phone number : 0247686800

Email address : gwendolina.leblevec@henryschein.fr
Date: 17/11/2022

Delivery schedule : 10:10

Comments :

Modify appointment | Delete appointment I

The modification of an appointment is possible until 9PM the day before the appointment.

The deletion of an appointment is possible up to 24 hours before the appointment

% HENRY SCHEIN'
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V. CONTACTS

In case of problem when making an appointment, you can contact us:
Preferred choice is by email:

rdv.logistiqgue@henryschein.fr

Or

In case of emergency by phone at +33 2 47 68 00 00 ask for extension 233-4466

¥ HENRY SCHEIN'
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