
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

User's manual 

This manual is available on our website 
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I. FIRST TIME LOGIN 

a. Account creation 

Website address: https://rdv-logistique.henryschein.fr/ 

The site is available 24/7.  

- Select "Create your account" 

 

- Fill out the form 

- ATTENTION fill in your full details to ensure receiving appointment’s confirmations. 
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b. Confirmation mail 

 

ATTENTION, validate your account to finalize your registration. 

You can now make an appointment on our platform 

 

 

II. MAKING APPOINTMENT 

a. Identification 

 

If you have forgotten your password, you can reset it by clicking on "Forgotten password" 

 

  

Account confirmation 

To validate your account, please click on this link: 
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b. Conditions for appointment 

To make an appointment on our platform, you will need: 

- The name of the carrier who will deliver 

- Order number(s) to be delivered 

- The delivery note(s)  

- The number of pallets 

Depending on the number of pallets to be delivered, different delivery slots will be suggested. 

The timing to make an appointment is minimum 24 hours. 

The annual schedule is available, so you can anticipate your appointments as much as possible. 

An appointment can be modified (additional information, number of pallets) until the evening before your date 

of appointment.  

Please make sure to follow the reserved slots. 

 

c. Fill out the form 

  

Facing problem for making appointments, having question? Our team remains at your disposal, you will find our contact 

details in contact us (thank you for using email as preferred choice).  

Choices from the drop-down list 

If the carrier is not informed please inform usroad the 
form "contact us" 

Packing slip or Purchase order are 

OBLIGATORY 
Without this element your appointment will 

be canceled 
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d. Confirm the appointment  

 

You can choose the day of delivery as well as an available time slot. 

If the mention "No slot available on this date" appears, it is because unfortunately we are full for this day, 

thank you for booking an appointment on another day. 

 

e. Confirmation email 

You will receive an email confirming your appointment 

 

  

Hello,  
 
We confirm your appointment for 09/09/2022 10:00 

! The modification of an appointment is possible until 9PM the day before the appointment. 

The deletion of an appointment is possible up to 24 hours before the appointment. 

In case of problem, you can contact us in response to this email. 
 
Sincerely,  
 

Your Henry Schein appointment 
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III. MOVE OR CANCEL AN APPOINTMENT 

a. Find your current appointments 

In the Menu at the top right, select My Account and then My Appointments. 

 

You will have the list of all your future and past appointments. 

 

b. Modify an Appointment 

You can modify or delete a future appointment from this menu by clicking on it. 

The modification is done on the same page as the appointment. 

 

The modification of an appointment is possible until 9PM the day before the appointment. 

The deletion of an appointment is possible up to 24 hours before the appointment  
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IV. CONTACTS 

In case of problem when making an appointment, you can contact us: 

Preferred choice is by email: 

rdv.logistique@henryschein.fr 

Or 

In case of emergency by phone at +33 2 47 68 00 00 ask for extension 233-4466 

 


